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We adhere to two key operating philosophies: putting 

our clients’ interest first and providing value-added 

expertise. We work with our clients to understand their 

ownership goals, and then we create a customized service 

package that is focused on the client, its tenants and its 

stakeholders. Our proven success in managing a diverse 

portfolio of properties draws on our broad collective 

experience and our industry-unique platform.

As a trusted advisor and manager for more than 13 million 

square feet of real estate across the tri-state area, Colliers 

Philadelphia offers institutional and private capital owners 

entrepreneurial, hands-on decision making by experienced, 

local, senior-level real estate professionals. We take a 

unique and proactive management approach, providing 

a mix of effective financial management, tenant retention 

and innovative value creating initiatives to protect the 

asset’s brand and reputation in the marketplace. 

About us
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What we do
Property Management
We adhere to two key operating philosophies: 
putting our clients’ interests first and providing 
value-added expertise. We work with our clients 
to understand their ownership goals, and then we 
create a customized service package that is focused 
on the client, its tenants and its stakeholders.

Operations & Engineering Support Services
The National Operations and Engineering Group 
supports REMS in the development and delivery 
of Colliers’ policies, procedures and best practices, 
providing clear and consistent services across the 

U.S.

Property Accounting & Financial Reporting
Colliers’ two primary accounting software platforms 
are MRI and Yardi. We can provide annual budgets 
and variance analyses, as well as a multitude of 
detailed financial statements. Our financial services 
also include cash management, rent collection and 
administration of all payments. 

Sustainability
Colliers will set and meet specific goals (LEED 
certifications, ENERGY STAR benchmarking, 
green procurement programs and green 
workplace productivity models) and collaborate 
with our Clients to ensure we optimize property 
performance, boost building occupant health and 
productivity, work to reduce our environmental 
impact and conserve our natural resources. 

Customer Service Center/Tenant Retention
Colliers’ management team includes a point of 
contact for tenant issues and inquiries, and we 
communicate with tenants to identify issues, 
measure satisfaction and determine upcoming 
tenant requirements. Colliers’ Service Center 
also provides tenants with a choice of quick 
and effective ways to request both tenant and 
emergency services.

Distressed/Receivership Services
Each property undergoes a strategic assessment to 
determine the best course of action to preserve or 
enhance its value and to limit a lender’s liability. As 
receiver, Colliers performs its duties as an impartial 
third-party appointed by a state or federal court to 
take legal possession of the property and oversees 
and protects the asset during the foreclosure 
process.

Mobile Maintenance
This allows us to be very responsive and react 
quickly to issues as they arise. This service is 
especially beneficial for asset classes that do not 
have nor warrant an on-site property management 
presence.

Lease Administration
Our abstracting process provides a thorough 
summary of lease details, allowing us to manage 
lease deadlines such as renewals and options, 
track and report critical dates, and reconcile rental 
charges with the lease terms. Our system also 
supports record keeping with the maintenance of 
site plans, floor plans and photos, and it provides 
a streamlined outlet for the collection of portfolio 
and project data.

Procurement
We have identified the “best in class” for all 
maintenance categories and typically only utilize 
those contractors with whom we have established 
long standing relationships that have excelled for 
us in the past, and who understand and share our 
service excellence philosophy.

Construction Management
Our services run the gamut from project inception 
to completion, and include evaluation and site 
selection; budgeting; scheduling; selection of 
architects, engineers, consultants and contractors; 
project meeting coordination; planning and 
permitting; interiors construction; and furniture 
procurement and installation.
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Our differentiators
What sets us apart 
is not what we do, 
but how we do it.We Sit in Your Chair 

We want to understand your 
strategy. We then focus our 
staff on goals to ensure your 
success at each particular 
asset.  

We Hire the Best People
We recruit, train and 
mentor our professionals 
and provide them access 
to essential resources. 
The “basics of property 
management” are right 
each and every time. And 
we think outside the box to 
bring creative solutions to 
problems.

We Give You an 
Advocate 
Your Single Point of Contact 
knows when to escalate 
issues and when to step 
out. SPOC will work to 
understand your needs, 
brand, and culture, and 
disseminate that to our 
team. You can utilize SPOC 
to escalate any management 
issues and to roll out new 
initiatives.

No Surprises
We tell you about challenges 
early. We’ll never let you be 
blindsided.

Bring 
Recommendations,  
Not Requests
You’re paying for our 
expertise: we bring you 
recommendations and seek 
approval.  Our property 
managers have been trained 
to identify issues that impact 
your strategy and bring you 

solutions.

Neighborhood Curated 
by Colliers

 is a tenant engagement platform 
that connects the workplace with 

local amenities that make people’s 
lives easier. It allows tenants to 
take advantage of promotions 

with local and national businesses, 
receive timely information about 

property events, communicate with 
management, and solicit feedback.

Neighborhood can be customized to 
the specific and unique needs of our 
clients at their property and tenants 

for an unparalleled and seamless 
experience.

We place your interests first 
with our 24-hour service 

center, organized to provide 
you with immediate problem-
solving and big-picture data.

1-888-389-9932
service@colliers.com 
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We appreciate the opportunity to advise our clients  
every day, and here are some examples.

Our experience

Colliers Increases Maintenance Efficiency For Duke Realty
In 2015, Colliers was awarded a maintenance contract for nearly 65 million SF of 
Duke Realty’s portfolio of industrial, healthcare and office properties across 12 of 
Dukes 22 markets in the US. To streamline transition and services, Colliers 
deployed a national support team to analyze cost-saving methods and provide 
tenant satisfaction improvement plans. Utilizing updated technology and new 
staffing models, Colliers presented a technology-driven and performance-based 
solution. Colliers continues to surpass expectations in Key Performance 
Indicators (KPIs) including Labor Hour Efficiencies with improvements in Work 
Order Standards and after-hours response times which promotes continual 
cost-savings for Duke Realty. Since the implementation of the Colliers 
maintenance strategy, Duke’s portfolio consistently ranks among the top in both 
client and tenant satisfaction. As of January 2018, Colliers is now providing 
maintenance solutions for Duke to over 532 buildings representing 140+ MSF of 
Duke’s portfolio.

Station Park  Hatboro, PA
With a new ownership in place, Colliers was retained for leasing and 
management services of the 425,000 SF office flex complex. At the time of the 
assignment, there was 160,000 SF of vacancy. The main hurdle was to reposition 
the property to fill this vacancy. As significant improvements were made to the 
building, including a new full service cafeteria, new parking lots and exterior 
lighting, the repositioning campaign took shape and the building began to see 
serious activity. Direct and seamless contact between Colliers’ leasing and 
property management teams ensured no breakdown in communication and 
positively enhanced the efficiency of the marketing campaign. The tenant base 
expanded and two large tenants expanded and extended their leases, making 
long term commitments to the property. Operating expenses have been reduced 
by 12% and the quick progress exceeded the owner’s forecasted expectations. 
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Barrington Business Center Barrington, PA
The Colliers Team jumped right into this assignment for property management 
and leasing of a multi-building industrial and office flex complex. They were 
required to step in and manage a major construction project that had been 
started for one of the largest tenants in the park, USPS, who occupied 335,000 SF. 
The project was on a fast track schedule with budget constraints and potential 
financial penalties if it fell behind schedule. Simultaneously, the Team facilitated 
a turnkey construction project of over 100,000 SF for another tenant, CHEP.  The 
Colliers property management and leasing teams worked together seamlessly to 
keep the existing tenant base happy; they either extended their leases or 
expanded their space requirements. We were also successful in identifying and 
securing many new tenants; occupancy increased from 20.4% in September 2011 
to 71.31% in May 2013.

• Alliance HSP

• Asana Partners

• Atlantic Realty

• Brookfield Properties

• AFIAA US Investment

• C-III

• Center Square Real 
Estate

• CHOP

• City of Philadelphia

• Crow Holdings

• CW Capital

• Duke Realty

• Elman Investors, Inc.

• Falcon Real Estate

• Grovesnor

• iStar Financial

• LaSalle Investment 
Management

• LNR

• Medistar

• Metzler North America

• Northwest Mutual Life

• Procter & Gamble

• Rialto Capital

• Sanofi Pastuer

• Sky Management

• Smith Group

• TIAA CREF

• Walton Street Capital

• Watson 
Pharmaceutical

• Wharton

• WSFS 

Representative Client List
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Meet the team

Stephen Resinski, RPA, CPM SVP, Regional Managing Director 
Steve leads the Colliers’ regional Real Estate Management Services (REMS) Group serving 

Eastern Pennsylvania, Southern New Jersey and Delaware. He has more than 25 years’ 

experience in management and operations, including expense reduction, innovative resource 

procurement and forward-thinking property operations and staffing. He focuses the staff 

to provide quality end-user services while continuously looking for value enhancement for 

owners. He also is responsible for developing and securing management accounts and 

maintaining existing accounts.

Jeffrey W. Thomas Senior Portfolio Manager
Jeff has been in the property management field for over 20 years managing a mix of office, 

industrial and retail space. He is highly skilled in all aspects of property management — from 

budgeting and accounting — to contract development and customer service. 

Anthony J. Zinni, Jr. Senior Property Manager
Tony joined Colliers in 2015 as a Property Manager. He is responsible for the oversight of a 

portfolio that consists of 11 office and retail buildings in the Tristate region. With extensive 

knowledge, skills, and competencies acquired over the course of more than 35 years in 

propery management, Tony has consistently reduced costs and eliminated non-value 

added tasks for his clients throughout Pennsylvania and Southern New Jersey. He is detail 

oriented and capably manages the day to day operations while keeping abreast of big picture 

opportunities for improvement. 

Sean McCullough, Facility & Operations Manager 

With over twenty years of experience in the industry, Sean’s knowledge, experience and 

exceptional communication make him a trusted and reliable resource. As Facility Manager, 

Sean implements building maintenance and operational programs to ensure efficiency and 

reliability of systems while maintaining first-class operations. Sean’s responsibilities address 

day-to-day operations, including maintenance, occupant/owner relations, budgeting, capital 

planning, reporting, project management, emergency planning and long term planning.

 8 | Team Capabilities



 Property Management Team

Our team of property managers 

and asisstants work across our 

five regional offices to provide 

high-level support for the day to 

day operations of our managed 

properties. They all work 

proactively with business partners 

including all vendors and other 

personnel serving client properties 

and its tenants to ensure efficient 

building operations and annual 

turnover.

Greg 
Morris
Property 
Manager

Christina 
Williams
Property 
Manager

Christopher 
Rice 
Property 
Manager

Sean 
Minnick
Property 
Manager

Bill 
Tunstall
Property 
Manager

Nancy 
McNamee
Property 
Assistant

Robert 
Masucci
Property 
Assistant

Facility & Operations Team

Our team is robust in years of experience with 

building maintenance. They focus on our managed 

properties’ building systems. They oversee 

maintenance on the building systems and have 

primary oversight of the repairs and maintenance 

on site.

Michael 
Campbell 
Facility 
Manager

Scott 
Mackin
Maintenance 
Technician 

Hector 
Genova 
Maintenance 
Technician

Jon 
Cadmus 
Maintenance 
Technician

Steve 
Stevens
Building 
Engineer

Mike 
Smaglo 
Building 
Engineer
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Local to
global impact

When it comes to serving clients, 
our experts collaborate daily across 
markets and around the globe.

The Colliers International Real Estate Management Services team is one of the largest 

in the world, with more than 2 billion* square feet under management globally. 

Locally, we employ the most experienced professionals in their markets, enabling us 

to manage, market, lease and develop our clients’ properties to maximize investment 

returns. And we empower our teams to create memorable tenant experiences that 

ultimately benefit the owner’s and the building’s bottom line.

Successful institutional and private capital real estate investing means providing 

returns that consistently outperform the real estate industry. The entrepreneurial, 

hands-on decisionmaking of our experienced team accelerates our clients’ success 

by delivering exceptional service while creating and driving value. Backed by our 

integrated real estate platform and sophisticated systems and technology, Colliers 

has proven itself as a trusted advisor and manager.
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Colliers at a glance

Annualized Revenue Established in Managing

Lease/sale transactions Assets under management Comprised of

$3.3B 66 2B

54,000 $40B 18,000

US$ Countries square feet

professionals

All statistics are for 2020, are in U.S. dollars and include affiliates
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colliers.com

Contact Us
Stephen Resinski RPA, CPM 
SVP, Regional Managing Director 
Real Estate Management Services
+ 1 215 928 7583
steve.resinski@colliers.com

Colliers
Ten Penn Center
1801 Market Street, Suite 500
Philadelphia, PA 19103
www.colliers.com/philadelphia

https://www2.colliers.com/en

